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YOUR SOURCE FOR HIGH-QUALITY MEDICAL MARIJUANA PRODUCTS

P A T I E N T  H A N D B O O K

R E V C L I N I C S . O R G

We know that you come to Revolutionary Clinics not to just  
make a transaction, but also to make a connection—to the products, educational 

resources, and Patient Advocates who can make your medical marijuana experience as 
successful as possible. It all starts with this guide, which includes important  

information to help you get started on your cannabis journey.
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OUR MISSION 
At Revolutionary Clinics, we believe in working together to create a healthy 
and vibrant cannabis industry in Massachusetts. Revolutionary Clinics is 
more than a medical marijuana dispensary; it is a community of people 
who believe in the therapeutic power of cannabis to help people lead 
happier, healthier lives. Revolutionary Clinics invites patients and customers 
to connect with our team members, who share our vision for better living 
through cannabis. 

Our story began in 2014 with a mission to grow the highest-quality product 
in a controlled environment. What better place than an old  
shoe factory in Fitchburg, Massachusetts that formerly crafted the highest-
quality products for the likes of Cole Haan and L.L. Bean shoes? It is here 
where we cultivate and produce our products, and grow our company— by 
the spring of 2019 Revolutionary Clinics’ cultivation and manufacturing 
facility have activated 140,000 square feet of our 250,000-square-foot 
campus.
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OUR DISPENSARY LOCATIONS
Revolutionary Clinics captures the proud heritage and spirit of the 
Commonwealth of Massachusetts, as well as its long history of innovation.  
We operate three dispensaries, each uniquely suited for the community  
being served.

SOMERVILLE 
67 BROADWAY | SOMERVILLE MA 02145  

Convenient to the Orange Line—Sullivan 

Square and 89, 90, and 101 Bus Lines.

CAMBRIDGE —CENTRAL SQUARE 
541 MASS AVE | CAMBRIDGE MA 02139 

Convenient to the Red Line—Central Square  

and 1, CT1, 47, 64, 70, 70a, and 83 MBTA Bus Lines.

CAMBRIDGE—FRESH POND  
110 FAWCETT ST | CAMBRIDGE MA 02138 

Convenient to the Red Line—Alewife and 

74, 75, and 78 MBTA Bus Lines.

FOR MORE INFORMATION AND STORE HOURS

Visit Revolutionaryclinics.org

JOIN THE REVOLUTION
BECOMING A MEDICAL MARIJUANA PATIENT

To become a Revolutionary Clinics medical marijuana patient, you’ll need to 
complete each of the four steps below. These steps are described in more 
detail throughout this guide.

STEP 1 
Get approval by a Certifying Medical  
Marijuana Physician

STEP 2 
Register with the state Cannabis Control Commission  
as an approved patient with the Massachusetts Medical 
Marijuana Program

STEP 3 
Complete our New Patient Registration Form.  
Pre-register online at Revolutinaryclinics.org

STEP 4 
Visit one of our dispensaries and experience  
the Revolution

QUESTIONS?  SPEAK WITH A PATIENT ADVOCATE
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GETTING APPROVED BY 
A CERTIFYING MEDICAL 
MARIJUANA PROFESSIONAL
Getting approved by a certifying medical marijuana physician is the first 
step in your journey to becoming a medical marijuana patient.

For a comprehensive list of certifying medical marijuana physicians, visit 
CompassionForPatients.com. Once you have chosen a certifying medical 
marijuana physician, contact their office and schedule a consultation to 
find out if a medical marijuana certification is right for you.

When you make your appointment be sure to confirm what documents or 
medical information, if any, you may need to provide your certifying MMJ 
Doctor. This may include current medical records among other items.

At your appointment explain clearly why you want to explore medical 
marijuana as an alternative therapy. Describe your medical conditions and 
symptoms and ask plenty of questions. Let your doctor know if you are 
taking medications or other drugs, or if you have heart disease, asthma 
or other respiratory diseases, a history of drug or alcohol dependence or 
abuse, or a history of a serious mental disorder.

Your certifying MMJ Doctor will determine your suitability for the potential 
benefits of medical cannabis. Once you have been approved, your doctor 
will initiate the registration phase via the Massachusetts Medical Use of 
Marijuana (MMJ) Online System. You will receive an email from the State’s 
Online System welcoming you to the MMJ program with instructions for 
how to proceed. This process is described in greater detail on page 8.

WHY BECOME OR STAY A PATIENT

ACCESS : 
Patients now have access to many dispensaries  

throughout the commonwealth and access to home 
delivery through some facil it ies.

BENEFITS : 
Patients are not restricted to arbitrary l imits  

on edible serving sizes of 5 mg.

Patients pay no taxes on medical marijuana  
products,  saving 20% per purchase.

Medical marijuana dispensaries must provide  
discounts to those with f inancial hardship.

Colocated dispensaries are required to 
maintain a medical supply enough  

to meet patient demand. 
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REGISTERING AS A PATIENT  
WITH THE STATE
Once you have been approved by a certifying MMJ Doctor, the 
Massachusetts Cannabis Control Commission (CCC) will make contact  
via email with your unique PIN number and provide instructions for 
registering as a patient with the Massachusetts Medical Use of Marijuana 
(MMJ) Online System.

Registering online takes about 30 minutes to complete, and you will need 
the following items:

 □ Photo ID
 □ Proof of residency (only if your photo ID does not reflect  

your current MA address) 
 □ Equipment to scan or upload required documents

WHEN READY, FOLLOW THESE STEPS: 

1. Upload all necessary documents to your computer
2. Register with the “MASS CIP”— the system that houses the MMJ 

online system
3. Review and submit your application

Once your registration application has been successfully processed, you  
will receive a welcome email from the Cannabis Control Commission. This 
email will contain a PDF copy of your temporary MMJ Program ID, 
which you will need to print out in order to visit any Registered Medical 
Dispensary (RMD). The temporary Program ID is valid for up to 4 weeks 
and is meant to grant patients access to RMDs while they wait for their 
laminated Program ID card to arrive by mail. You must have either your 
temporary or laminated Program ID in order to visit a Revolutionary Clinics 
medical dispensary and while you are in possession of medical marijuana.

PAPER REGISTRATION: If you are unable to register online, a lengthier 
paper registration process is available. Please call (833) 869-6820 to request 
a paper registration form. 

IMPORTANT! Patients must maintain an active certification from their 
qualified health care provider as well as an active registration with the 
MMJ Program in order to be protected for medical use of marijuana under 
Massachusetts law. More information is included in the following pages.

*NOTE* Your $99 membership gets you a gram every month for a year  
(PRE PAY AND SAVE on this $180 value) along with access to all sorts of fun 
perks and discounts at Rev Clinics and partners from around town. 

Each month we will be giving members first glance at new strains, the 
inside scoop on specials, member’s only discounts, and more.

Register with the state in 30 min with a photo ID and proof of residency.
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MAINTAINING YOUR  
PATIENT STATUS
Once you are approved and registered as a medical marijuana patient, you 
will be responsible for maintaining the active status of three (3) items—
your qualifying MMJ Doctor’s certification, your state registration with the 
Cannabis Control Commission (CCC), and an active Program ID card.  

PATIENT 
RENEWAL  
FACTS

TYPICAL 
LENGTH BEFORE 
EXPIRATION

WHERE TO 
LOCATE 
EXPIRATION 
DATE

HOW TO 
RENEW

MMJ DOCTOR’S 
APPROVAL

STEP 1

1 year MMJ online 
system

Make an 
appointment 
with your MMJ 
Doctor 2 months 
before expiration

STATE  
REGISTRATION

STEP 2

1 year MMJ online 
system

Log in to the 
MMJ online 
system up to 
60 days before 
expiration

PROGRAM  
ID CARD

STEP 3

1-3 years Program  
ID card

Log in to the 
MMJ online 
system up to 
60 days before 
expiration

“NOTE* The expiration date listed on your laminated Program ID card refers 
ONLY to the active status of the physical laminated ID. To view your MMJ 
Doctor’s Certification or State Registration expiration dates you must log in 
to the MMJ Online System.

IMPORTANT! You must update your information in the MMJ Online 
System within 5 business days of any change to your original application 
information, such as change of name or address. Home delivery can only be 
provided to the location as shown on your MMJ profile.

EXPERIENCE THE 
REVOLUTION 

WHAT TO EXPECT AS A MEDICAL MARIJUANA PATIENT 

Once you have received your temporary patient certificate or your Program 
ID card, you can visit any of our Revolutionary Clinics dispensary locations.

Our team of passionate and knowledgeable professionals is committed 
to supporting you and your medical cannabis needs. Each time you visit 
a Revolutionary Clinics dispensary you will have the opportunity to work 
directly with a Patient Advocate. We encourage you to ask as many 
questions as you need in order to make informed and beneficial decisions 
about our products.

Appointments are not necessary but can be scheduled if you prefer a 
more in-depth, one-on-one consultation. To make an appointment, call any 
Revolutionary Clinics dispensary and let reception know you would like to 
schedule a consultation.

We offer translation and interpretation services. We are also happy to 
accommodate patients who are hearing or visually impaired. Please notify 
reception when you arrive.

Revolutionary Clinics is committed to serving our patient community 
by providing incentives and discounts to make our products more 
accessible. We are proud to offer discounts to our veteran patients as 
well as those who can verify they receive MassHealth or SSI benefits. Visit 
RevolutionaryClinics.org/RevDeals or speak with a team member for more 
information.
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LEARN ABOUT CANNABIS

The cannabis plant is typically grouped into three main categories—
Sativas, Indicas, and Hybrids. Each group contains a wide variety of 
strains—each with unique properties, effects, and flavor.

SATIVAS are reported to prompt the following therapeutic effects:

 □ Mood elevation
 □ Increased energy
 □ Increased sense of well-being and focus

Sativa strains can be good daytime choices to enhance more active, 
creative, and social pursuits. Some patients report increased anxiety while 
using Sativa or Sativa-dominant strains.

INDICAS are reported to prompt the following therapeutic effects:

 □ Relaxation and stress relief
 □ Relaxes muscles, reduces spasms
 □ Reduces pain and inflammation
 □ Promotes sleep
 □ Reduces anxiety
 □ Relieves nausea and increases appetite
 □ Reduces intraocular pressure

Indica strains can be a good choice to relieve the stress of a long day, 
encourage a relaxing evening, and promote restful sleep. Some patients 
report increased drowsiness, bodily awareness, as well as slowed reactions.

IMPORTANT! While these generalizations can be a good starting place 
to prompt questions to ask your Patient Advocate, cannabis strains have 
been bred, mixed, and crossed so much over the last century that the 
generalized effects of an Indica or Sativa strain can no longer be 
predicted with 100% precision. 

Remember that every patient responds to cannabis strains differently,  
so ask your Patient Advocate plenty of questions and discuss any concerns 
you may have.

HYBRIDS are produced when two or more strains are cross-bred to create 
certain desired therapeutic effects.

Hybrid strains can be 50/50 or lean more toward Indica or Sativa dominance.

CANNABINOIDS are chemical compounds found in the cannabis plant 
that are processed by your body’s endocannabinoid system—a biological 
pathway of receptors spread throughout your body’s cells regulating your 
mood, appetite, memory, and pain sensations. THC and CBD are the most 
commonly known cannabinoids, but the cannabis plant contains over 100 
varieties, each with unique properties and benefits.

TERPENES are organic compounds found in a variety of plants, including 
cannabis. Terpenes contribute to the flavor, scent, and color of cannabis. 
They interact synergistically with cannabinoids to produce certain effects 
that contribute to your medical marijuana experience. Terpene content can 
vary across products due to processing techniques and method of use.
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METHODS OF  
USING CANNABIS 
There are a variety of methods for consuming and enjoying the  
benefits of cannabis.

 
INHALING marijuana offers the fastest onset of effect with a variety of 
delivery methods ranging from traditional joints to modern vaporizers. 
Advances in vaporization technology offer patients an alternative 
absorption method with fewer health concerns than traditional smoking. 
The effects associated with combustion are widely debated.

EDIBLES encompass foods, beverages, capsules, and other oral delivery 
methods infused with cannabis. Medical dispensary edibles formulated 
in a commercial-grade cultivation kitchen provide discreet alternative 
solutions to consume a consistently measured dose of THC, CBD, and other 
cannabinoid blends.

For many patients, consuming edibles infused with THC has a delayed 
onset and more intense effects than inhaled cannabis. Edibles should be 
used with caution: “Start Low, Go Slow” and avoid overconsumption.

IMPORTANT! Edibles can take 30-120 minutes to take effect, and the 
effects can last 4-12 hours. Take edibles with a snack! An empty stomach 
increases time to onset while decreasing the intensity of the effects. 
Patients uncertain of their tolerance level should start with 2-5mg of THC. 
Wait two hours to assess the full effect before taking more.

SUBLINGUALS are a discreet and flexible means of ingesting cannabis. 
Sublingual products include tinctures, lozenges, and aerosolized sprays. 

Absorbed under the tongue, their effect is similar to inhaled cannabis, with 
nearly immediate onset. When swallowed with a beverage the effect is 
similar to edibles—onset can take up to one hour and effects can last six 
hours or more.

TOPICALS are cannabis products that are applied directly to the skin, 
including balms, creams, salves, lubricants, and transdermal patches. 
Topical products are not intended to produce the psychoactive effects 
typically associated with more traditional methods of consuming cannabis. 
Topicals soothe both the skin and muscles and are absorbed most 
effectively when a patient’s pores are dilated. Consider applying topicals 
directly after a hot shower or applying a warm compress to your intended 
area of absorption.

VAPORIZERS 

SUBLINGUALS

ARRAY OF CANNABIS PRODUCTS

EDIBLES

TOPICALS
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FREQUENTLY ASKED 
QUESTIONS
HOW MUCH DOES A DOCTOR’S CERTIFICATION COST?
Your initial doctor’s visit may cost between $50-$200 depending on the 
length of certification your approved healthcare provider offers. Follow-
up appointments are required to maintain your certification and may cost 
between $50-$150. You may be eligible for discounts. When you call to 
make an appointment with your certifying MMJ Doctor, ask what discount 
or alternative payment plan options are available.

HOW MUCH DOES IT COST TO REGISTER WITH THE STATE?
There is no cost to register with the state.

HOW OFTEN DO I NEED TO GET CERTIFIED BY A DOCTOR AND  
RE-REGISTERED WITH THE STATE?
You must renew your Massachusetts MMJ State registration every year; you 
can do this up to 60 days before your expiration date. The length of a MMJ 
Doctor’s certification can vary, so be sure to make note of your certification 
expiration date and plan accordingly. See page 10 for more information.

WHAT IF I AM UNABLE TO VISIT A DISPENSARY? 
You may designate a caregiver to purchase medical marijuana for you. To 
do this, select “My Caregivers” during the online registration process. Then 
select “Generate PIN” and input the email of the person you have chosen as 
your caregiver. She or he will need to log in to the MASS CIP using the PIN 
your patient account generated in order to register as your caregiver.

IS DELIVERY AN OPTION?  
Revolutionary Clinics is proud to offer delivery to the greater Boston 
area and surrounding suburbs. To place a delivery order online, visit 
RevolutionaryClinics.org and click DELIVERY on the main menu bar. If you 
have any questions or need assistance navigating the online ordering 
process contact 617-213-6006 to speak with a Revolutionary Clinics team 
member.

WHAT IF I LOSE MY PROGRAM ID CARD?
Notify the Medical Use of Marijuana Program within five (5) business days 
after discovering your Program ID is lost, stolen, or destroyed by calling  
833-869-6820. There is a $10 fee to replace your card.

SAFELY USING CANNABIS

START LOW, GO SLOW
When it comes to consuming infused products, start with a low  
dose and avoid overconsumption. Because effects and potency  
can vary across products and every individual will react uniquely,  
we always recommend that patients experiment carefully and take 
note of their reactions.

PARTNER WITH A PATIENT ADVOCATE
Our Patient Advocates are here to answer your questions, ensuring 
safe and effective use of medical marijuana.

USE YOUR PATIENT LOG
Your Patient Log, found on page 19, can be used to track your 
unique experiences with our products. This will allow you to form a 
more predictable and consistent approach to using medical cannabis.

PROPER STORAGE
Keep all products in their original childproof packaging. Keep 
products away from children and out of direct sunlight. UV 
radiation can reduce the life span of cannabis flower; keep those 
beautiful buds out of the sun until you are ready to enjoy them. 
Make certain infused edible products remain in their original 
packaging and never store them with non-infused food.

STAY CALM, COMFORTABLE, AND HYDRATED
If you experience paranoia or anxiety because of overconsumption, 
stay calm, comfortable, and hydrated. Remember, there has never 
been a recorded death attributed to overconsumption of cannabis. 
Negative side effects will pass with time and CBD can counteract  
the negative side effects of too much THC.
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ARE THERE OPTIONS FOR ME IF I WANT THE BENEFITS  
OF MEDICAL MARIJUANA WITHOUT THE HIGH?
There are ways to use medical marijuana without experiencing the high 
often associated with cannabis. You can discuss these options with your 
certifying MMJ Doctor or Patient Advocate.

WHAT ARE THC AND CBD?
Tetrahydrocannabinol, or THC, is a commonly known cannabinoid most 
associated with producing psychoactive therapeutic benefits. Cannabidiol, 
or CBD, is another commonly known cannabinoid, most associated with 
producing non-psychoactive therapeutic benefits. Refer to product labels 
to understand the ratio breakdown of CBD/THC content, as well as other 
cannabinoid profiles.

WHAT ARE SOME OF THE POTENTIAL SIDE EFFECTS OF  
USING MARIJUANA?
Some patients report dry mouth, dizziness, or paranoia when using  
cannabis. While many patients use cannabis to combat anxiety, certain 
strains or consuming too large a dose of THC may create anxiety for 
others. Cannabis can slow your reaction time, and you should not drive or 
operate heavy machinery while under the influence of cannabis. Certain 
health risks may be associated with consuming cannabis while pregnant, 
breastfeeding, or planning to become pregnant. 

Responsible dosing can help you avoid unpleasant experiences with 
cannabis. Always speak with your doctor about your medical history and 
the medications you are taking before using cannabis.

UNDERSTANDING SUBSTANCE ABUSE & ADDICTION 
While there is little evidence to indicate that marijuana is physically 
addicting, any substance can be overused with the potential for 
psychological dependence. We encourage you to share any concerns you 
have with your certifying MMJ Doctor.

PATIENT LOG

As you experiment with marijuana products, you will benefit from 
recording your experiences in a Patient Log. Noting what strains and 
cannabinoid blends effectively achieve your desired results will be valuable 
information for your Patient Advocate, your certifying MMJ Doctor, and you 
as you refine your treatment regimen. We’ve provided a list of words to help 
get you started.

CALMING, RELAXING, INCREASED 

CREATIVIT Y, INCREASED FOCUS, 

INCREASED ENERGY, RELIEF FROM 

PAIN, RELIEF FROM ANXIET Y, 

PLEASANT MIND/BODY EFFECT

INCREASED ANXIET Y OR PARANOIA , 

INCREASED SELF-CONSCIOUSNESS, 

FOGGY THINKING, INCREASED/

DECREASED APPETITE, INCREASED 

TIREDNESS, SLEEP INDUCING

DATE PRODUCT RATING

NAME:

DOSE CATEGORY TYPE

□ INDICA      

□ SATIVA 

□ HYBRID

□ FLOWER     

□ EXTRACT 

□ TOPICAL 

□ EDIBLE 

□ ACCESSORY

OBSERVED EFFECTS: 

EUPHORIC 

FOCUSED 

RELAXED 

ANXIOUS 

HUNGRY

NOTES:
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Disclaimer: Revolutionary Clinics does not give medical advice or make any claims 

regarding the safety or efficacy of marijuana due to the lack of substantial evidence 

or substantial clinical data with reasonable scientific rigor. The information 

provided in this document is based on reports by patients and other sources and 

should not be construed as claiming the safety or efficacy of marijuana. This guide 

and other materials distributed by Revolutionary Clinics are informational only 

and are not intended to be used as a substitute for professional medical advice, 

diagnosis or treatment. Always seek the advice of a physician or other qualified 

health provider with any questions you may have regarding a medical condition.

VISIT REVOLUTIONARYCLINICS.ORG
EMAIL: INFO@REVCLINICS.ORG

TWITTER: @REVCLINICS
FACEBOOK: @REVOLUTIONARYCLINICS

INSTAGRAM: @REVCLINICSLOUNGE OR @REVCLINICS


